City of Allentown Guide for Apple iOS
(Mobile) Devices

click on one of the three items below to begin



Configuring Your City of Allentown E-mail on an Apple iOS (Mobile) Device

Safari

on the Apple iOS (Mobile) Device (iPod Touch,
iPhone, or iPad) tap on “Safari” to open it
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Sign in

in the lower right-hand corner in “Safari,”
tap the “View Pages” button 20 back to Slide 01

in this section
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New Page go to Table of Contents

in the lower left-hand corner, tap on the “New Page” button
you may have to tap on the “red X” to remove

pages if you have too many already open go back to Slide 01

in this section
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a new page titled “Untitled” will appear

go back to Slide 01
in this section
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in the upper left-hand corner, tap on
the area to enter in a website address
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tap on the “Go” button
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go to Table of Contents

a website will load

the content will probably change as more go back to Slide 01
information is added and the page may look different in this section
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|Pod m'

www.allentownpa.gov/... -

go to Table of Contents

tap on the “Mobile Email Support” link

zoom in or change the orientation of the device if necessar
g f f y go back to Slide 01

in this section
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go to Table of Contents

a website will load

the content will probably change as more go back to Slide 01
information is added and the page may look different in this section
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go to Table of Contents

under the “Apple iPod Touch, iPhone, and iPad”
section, tap on the “in Safari on the Apple device, 20 back to Slide 01
tap on this link to install the guide” link in this section
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iPod = =

Cancel Install Profile

City of Allentown
City of Allentown

Unsigned m

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 8, 2011

Contains Exchange Account

More Details >

go to Table of Contents

an “Install Profile” window will appear

go back to Slide 01
in this section
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iPod = =

Cancel Install Profile

City of Allentown
City of Allentown

Unsigned

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 8, 2011

Contains Exchange Account

More Details >

go to Table of Contents

tap on the “Install” button

go back to Slide 01
in this section
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Unsigned Profile
Installing this profile will change

settings on your iPod.

foe i = pam il
Cancel Install Now

go to Table of Contents

tap on the “Install Now” button to confirm
that you want to install an unsigned profile 20 back to Slide 01

in this section
you will be asked for your iOS device’s passcode if you have one
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iPod = =

Enter Email

Enter your email address for the
Exchange server City of Allentown

Required by the “City of Allentown” profile
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return

go to Table of Contents

enter your full City e-mail address as
first.last@allentownpa.gov 20 back to Slide 01

in this section
if you are not sure what you e-mail address is, please check with IT
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iPod =

Cancel Enter Email Next

Enter your email address for the
Exchange server City of Allentown

‘ first. Iast@allenmwnpa.gmr] ‘

Required by the “City of Allentown” profile
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return

go to Table of Contents

tap on the “Next” button

go back to Slide 01
in this section
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iPod = =

cancel Enter Username Next

Enter your username for the
Exchange server “City of Allentown”

Required by the “City of Allentown” profile

a|w/E|R|T|v|U|1]o]P
Als|pF|afH]y]K]|L

oz xfe]v]e N mEL)

return

go to Table of Contents

enter your City username using the following format:

citynet\[username] g0 back to Slide 01
the “\” symbol can be found by taping on in this section

the “.?123” button, followed by the “#+=" button
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iPod =

cancel Enter Username Next

Enter your username for the
Exchange server “City of Allentown”

‘. citynet\[username]] (X ‘

Required by the “City of Allentown” profile

000020eEa
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return go to Table of Contents

tap on the “Next” button

go back to Slide 01
in this section
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iPod = =

cancel Enter Password

Enter your password for the
Exchange server “City of Allentown”

Required by the “City of Allentown” profile

a|w/E|R|T|v|U|1]o]P
Als|pF|afH]y]K]|L

oz xfe]v]e N mEL)

return

go to Table of Contents

enter your City password

go back to Slide 01
in this section
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iPod =

cancel Enter Password Next /

Enter your password for the
Exchange server “City of Allentown”

r .\.
‘ esecssssee Q ‘

Required by the "City of Allentown” profile
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return go to Table of Contents

tap on the “Next” button

go back to Slide 01
in this section
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iPod = =

City of Allentown
City of Allentown

Unsigned

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 6, 2011

Contains Exchange Account

More Details >

go to Table of Contents

tap on the “Done” button

go back to Slide 01

you will be taken back to the original City website that you were at . . i
in this section
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You are finished configuring your City of Allentown
E-mail on an Apple iOS (Mobile) Device



Changing Your City of Allentown Password on an Apple iOS (Mobile) Device
With Your E-mail Already Configured

Settings

on the Apple iOS (Mobile) Device (iPod Touch,
iPhone, or iPad) open “Settings”
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With Your E-mail Already Configured

iPod = =
Airplane Mode | OFF
E Wi-Fi CAPNET »
@ Notifications On >
*—’.-'9 Sounds >
E Brightness >

Music > go to Table of Contents

the “Settings” app will open

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod = =

Settings
? Wallpaper >

“4 Video >
F@j Photos >
—

IL_,i Notes >

Store >
&

R
Mail, Contacts, Calendars >

% Safari > go to Table of Contents

tap on “Mail, Contacts, Calendars”

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod

)]
)

Settings

Accounts
MobileMe 3
Find My iPod touch

ity of Allentown >
Mail, Contacts, Calendars
Add Account... >
Fetch New Data Off »
Mail
Show 50 Recent Messages ?
Preview 2 Lines >
l‘;ﬁ;mllm :ﬂﬁ' E;‘Iﬂ 'l..ﬂn.r‘"llm \

tap on “City of Allentown”
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With Your E-mail Already Configured

iPod = =
mai...  City of Allentown
Exchange

ﬂccuunt testa@allentownpa.gov »
x.

Mail Days to Sync 1 Week >

Mail Folders to Push Inbox >
These settings are installed by the profile go to Table of Contents

'City of Allentown'

tap on the “Account” item

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod = = =%
Cancel Account Done
Email testa@allentownpa.gov
Server webmail.allentownpa.gov
Domain citynet
Username testa
ﬂasswnrd TN

‘ Description City of Allentown

| Use SSL on () g0 to Table of Contents

T - AR T AP _ AL ___ O

tap on the “Password” field

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod = =
Cancel Account Done
Domain citynet

Username testa

Password -mumu-mul

Description City of Allentown

oJwle[r[T{v]uli]o]P
Als|pF|afH]y]K]|L
A z|x[c[v]s[n[mi

go to Table of Contents

return

erase your old password by holding down the
backspace key until there are no more dots 20 back to Slide 01

in this section
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With Your E-mail Already Configured

iPod = =~
Cancel Account Done
Domain citynet

Username testa

Password |

Description City of Allentown

oJwle[r[T{v]uli]o]P
Als|pF|afH]y]K]|L
z{xjc|vie|n|miL

go to Table of Contents

return

enter your new City password

go back to Slide 01
in this section



Slide 09 of 12
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With Your E-mail Already Configured

iPod = =~
Cancel Account Done/
Domain citynet

Username testa

Password mu-muimul

Description City of Allentown

oJwle[r[T{v]uli]o]P
Als|pF|afH]y]K]|L
z{xjc|vie|n|miL

go to Table of Contents

return

tap on the “Done” button

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod = =

- Verifying

L1 e T

Server webmail.allentownpa.gov

Domain citynet

Username testa

Password eessssessssse

‘ Description City of Allentown ‘

‘ Use SSL ON ‘

These settings are installed by the profile go to Table of Contents
'City of Allentown'

your password will go through a “Verifying” process

go back to Slide 01
in this section
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With Your E-mail Already Configured

iPod = =

Exchange

Account testa@allentownpa.gov >

[ conscts MW
— |
| Calendars _on [
Mail Days to Sync 1 Week >
Mail Folders to Push Inbox »

These settings are installed by the profile
'City of Allentown'

you will then be taken back to the “City of Allentown”
“Mail, Contacts, and Calendar” settings
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With Your E-mail Already Configured

You should open the “Mail” app to make sure that the
password was accepted. If new messages don’t start to
appear, you may need to completely turn of the Apple
iOS (Mobile) Device for a couple of minutes.

If new messages still don’t appear after turning
it back on, you may have to repeat the
process and enter your password again.

You are now finished changing your City of Allentown
password on an Apple iOS (Mobile) Device.



Removing Your City of Allentown E-mail from an Apple iOS (Mobile) Device

Settings

on the Apple iOS (Mobile) Device (iPod Touch,
iPhone, or iPad) open “Settings”
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iPod = =

Airplane Mode | OFF
ki Wi-Fi CAPNET >
@ Notifications On »
Sounds >
E Brightness >
@ Wallpaper >
|_| General >

Music >

1l

go to Table of Contents

the “Settings” app will open

go back to Slide 01
in this section
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iPod = =

r "y
Airplane Mode | OFF
ki Wi-Fi CAPNET >
@ Notifications On »

b, A
L)) Sounds >
ﬁ Brightness >
@ Wallpaper >

. A
Music >

go to Table of Contents

tap on “General”

go back to Slide 01
in this section
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iPod = =
About >
Network >
Bluetooth Off >
Location Services On »
Home Button >
Auto-Lock Never »
Passcode Lock Off >
Restrictions Off > go to Table of Contents

“General” will appear

go back to Slide 01
in this section
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iPod = =~
.":-l.-':."ﬂ.-:\"r-
Auto-Lock Mever »
Passcode Lock Off »
Restrictions Off >
Date & Time >
Keyboard >
International >
Profile City of Allentown 2
Reset >

scroll down to the bottom and you will see “Profile”

if you did not setup your iOS device using a profile, you need to
remove your City information by going into “Mail, Contacts, Calendars”
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iPod = =~

Auto-Lock Never »
Passcode Lock Off >
Restrictions Ooff >

S o

il ~y
Date & Time >
Keyboard >
International >

b o

il y
ﬁ:mfile City of Allentown >

i

i ™y
Reset >

. y go to Table of Contents

tap on “Profile”

go back to Slide 01
in this section
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iPod = =

General Profile

City of Allentown
City of Allentown

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 8, 2011

Contains Exchange Account

More Details >

go to Table of Contents

the profile will appear

go back to Slide 01
in this section
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iPod = =

General Profile

City of Allentown
City of Allentown

Unsigned Remove

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 8, 2011

Contains Exchange Account

More Details >

go to Table of Contents

tap on the “Remove” button

go back to Slide 01
in this section
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| Unsigned

Remove Profile

Removing this profile will change
settings on your iPod.

Cancel Remove /

go to Table of Contents

confirm that you want to remove the profile
by taping on the “Remove” button 20 back to Slide 01

in this section
you will be asked for your iOS device’s passcode if you have one
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City of Allentown
City of Allentown

Unsigned

Description Configures Microsoft Exchange
for the City of Allentown on an
i0S device

Received Dec 6, 2011

Contains Exchange Account

More Details >

the installed profile will go through the removing process
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iPod = =~

. Settings General
Auto-Lock Never »
Passcode Lock Off >
Restrictions Off »
Date & Time >
Keyboard >
International >
Profile >
Reset >

you will be taken back to “General”
once the profile has been removed
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You have removed your City of Allentown
e-mail from your Apple iOS (Mobile) Device.



